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Sr. 
No. 

Recommendation 
Response 

(Yes/No/NA) 
Supporting Materials 

 11 
Ensure that the time-bound service delivery legislation defines 
clear procedures for applicants to submit grievances relating to 
non-compliance with the defined timelines 

Yes  
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Procedure for applicants to submit grievances relating to non-compliance with the defined timelines 
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Labour & Employment Department 
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Urban Development Department 
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