
Recommendation No.- 167- Design and implement a system that allows online application,
payment, tracking and monitoring without the need for a physical touch point for
document submission and verification- Renewal of license under The Indian Boilers Act,
1923 (Ref: h t tp s : / / w w w.b i h a r . g ov . i n )

Business Reform Act ion Plan 2016:



Step 1: Login into the www.bihar.gov.in website and select “Labour Resources Department” ->”Registration for Licenses”



Step 2: select “Registration for Licenses” related option to see the list of e-services offered by the Labour Resources Department



Step 3: Select the e-service License under The Indian Boilers Act, 1923



Step 4: Login to the portal using your User Id and Password (User ID: Portal_User and Password:Root@123)



Step 5: Select Fill Online option for License under The Indian Boilers Act, 1923



Step 6: Fill in the online form for APPLICATION FOR THE INSPECTION OF RENEWAL OF BOILERS









Step 7: Make the payments. Select Pay Now Option. The SBI Payment Gateway has been implemented and an user can make the payment using

net banking/ credit card/ debit card. It may be noted that in the subsequent screenshots, test payment related screenshot has been included.

User can attempt to make the actual transaction and payment with the User ID and password given above.









Step 8: Once the payment is successful, unique reference ID will be generated. Please note down the unique reference number for your future

records.



Step 9: Check the current status of the application. Select the “Application Status” under the home screen.



Step 9: Enter the Unique ID/ Application Reference No. to check the current Status



Step 10: Review the Current Status of Application


