Compliance Report on

Business Reform Action Plan 2016:

Recommendation No.- 142- Design and implement a system that allows online application,
payment, tracking and monitoring without the need for a physical touch point for
document submission and verification --License for contractors under provision of The
Contracts Labour (Regulation and Abolition) Act, 1970 (Ref: https://www.bihar.gov.in)
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Step 1: Login into the www.bihar.gov.in website and select “Labour Resources Department” ->"Registration for Licenses”
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Bihar (Hindi: S8, Urdu: Jl, pronounced [or'har] (listen)) is a state in eastem India. It is the 12th

largest state in terms of geographical size at 38,202 sg mi (98,940 km2) and 3rd largest by _

population. Almost 58% of Biharis are below the age of 25.which is the highest proportion in

Fire Services:101 India.Among all Indian states, Bihar is the one most intimately linked to the Buddha's life, resulting in ® Register
a trail of pilgrimages which have come to be known as the Buddhist circuit. The Buddha spent five
Ampulance:102 years at Rajgir after having attaned enlightenment,and many of the remains at Rajgr ¢ Lagin
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Step 2: select “Registration for Licenses” related option to see the list of e-services offered by the Labour Resources Department
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Enter your keyword | Search .
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Motor Transport Workers Act, 1961 of

An act to provide for the welfare of motor trangport workers and to regulate the condition of their work lt applies to every

motor frangport undertaking employment where two or more than two motor fransport workers are engaged Registration of
motor transport undertakings—{sec-3)- Every employer of a motor transport undertaking to which this act applies shall have the
undertaking registersd under this act. Both reQistration and renawal applicaticn may be submitted in Form | with fee prescribed

in rule (5) to the labour superintendent of the district.

L8

Beedi and Cigar Workers Act, 1966 o

Purpose- For enforcing better condition of labour ameongst those who are engaged in manufacture of Beedi and
Cigar Licences- Any Person who intend to use or allow to be used any place or premises as an industrial premises shall maks
an application in writing to the competent authority (Labour Superintendent of the diztrict) in Form | and on payment of requisite

licenze to use or allow to be used such premises as an Industrial Premises (Section 4 of the act) shall be issued.

L 8

Eoilers Act, 1923 ¢

The Ingpectorate of Boilers is particularly regponsicle for the enforcement of the provizions of the Indian Boilers Act, 1923 and
the Steam Weseels Act. This bramch, which iz purely technical in nature, has been placed under the chief Ingpector of Beilers
with 2 Ingpector of Boilers posted in the field. The work of ingpection and enforcement under Office Rent Provigions of the Act

is camied out under the supervision of the Chief Inspector of Boilers, who works under confrol and supervision of the
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Step 3: Select the e-service Contract Labour Act,1970
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hazards which occour in their lives. So it is necessary to get themsehves registered under the Board.

Contract Labour Act, 1970 -

To regulate the service condition and to improve the condition of workers working as Contract Labour, where the work is of
seasonal nature and is not related to preduction It applies- To every establishment in which twenty or more werkers are
employed on any day of the preceding twelve months as Contract Labour. To every contractor who employs or who

employed twenty or more workers as contractor on any day of the preceding twehve month.

LS

Inter State Migrant Act, 1979 V’

The Employment wing of the Directorate of Employment & Training, under the administrative control of the Labour Resources
Department, Govt. of Bihar, is regponsitle for administration of the network of Employment Exchanges and University
Employment & Information Guidance Bureau in the whole of the State of Bihar, with the mission to collect, process and

disgeminate all information relating to job opporunities to all job seekers in order to provide job assistance to them.

LY

Trade Union Act, 1926 V"

An Act to provide for the registration of Trade Unions and in certain regpects to define the law relating to registered Trade
Uniong. Every application for registration of a Trade union shall be made in Form A appended to the Trade Unions Act 1924

before the Registrar of Trade Unions and shall be accompanied by a copy of Rules of the trade union and a statement

L

The Factory Act, 1948 4

The Occupier of the Factory should submit the application in Prescribed form along with requisite License fee and the other
relevant documents in the office of the Inspector of Factories In Case of Section-85 Factories the License is valid il the

closure of Factory subject to the Condition that there is no amendment in the specified facts on the License.

LN

The Bihar Shops and Establishment Act, 1953 o

To protect the benefit of workers working in the unonganized sector of Shops and establishments To regulate the condition of

'worker and employment in shops and establishments.

Back to Ty

www.bihar.gov.in/contract_labour

A provision for citizens where they can attach the required documents for the service if the department founds any problem

'with already attached documents along with form
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Step 4: Login to the portal using your User Id and Password (User ID: Portal_User and Password:Root@123)
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1% User account | Official Stat..

SHp to main contant | Ak to Faverites | Skip to Navigation | I3
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Enter your keyword

Home » User account

Create new account Recover password
Usemame * |F'0r‘laI_User
Enter your Official Stete Portel of Biher, Indis usemame.
Password * (IIITTTY]
Enter the pessword thst sccompaniss YOour uESmams.
7378 X

‘What code iz in the image? *

Enter the characters shown in the image.

B
,\,a, F "‘L"-‘: Site contents owned and updated by conesrmed Departments and coordinated by Department of Information Techneology, Bihar. For any query regarding this website pleass contact Web Master.
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Step 5: Select Fill Online option for “Contract Labour Registration” to apply for license for contractors under provision of The Contracts Labour
(Regulation and Abolition) Act, 1970”
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Home » Contract Labour

To regulate the service condition and to improve the cendition of workers working as Contract Labour, where the work is of

Search |

Enter your keyword

seasonal nature and is not related to production It applies- To every establishment in which twenty or more worke - are b

m

contract labour registration vf
employed on any day of the preceding twelve months as Contract Labour. To every contractor who employs « - who Fill Online

employed twenty or more workers as contractor on any day of the preceding twelve month. |

To regulate the service condition and to improve the cendition of workers working as Contract Labour, where the work is of

seasonal nature and is not related to production It applies- To every establishment in which twenty or more workers are b
renewal contract labour registration i vf
employed on any day of the preceding twelve months as Contract Labour. To every contractor who employs or who Fill Onling

employed twenty or more workers as contractor on any day of the preceding twelve month.

To regulate the service condition and to improve the cendition of workers working as Contract Labour, where the work is of

seasonal nature and is not related to production It applies- To every establishment in which twenty or more workers are b

Establishments employing Genfract Labour(Principal Employer) ) vf
employed on any day of the preceding twelve months as Contract Labour. To every contractor who employs or who Fill Onling

employed twenty or more workers as contractor on any day of the preceding twelve month.

To regulate the service condition and to improve the cendition of workers working as Contract Labour, where the work is of

seasonal nature and is not related to production It applies- To every establishment in which twenty or more workers are b
Amendment Registration of Establishments emptoying CGonfract Labour i vf
employed on any day of the preceding twelve months as Contract Labour. To every contractor who employs or who Fill Onling

https://www.bihar.gov.in/reg_contract b




Step 6: Fill in the online form for application for license for contractors under provision of The Contracts Labour (Regulation and Abolition)
Act, 1970”
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Home = Application for licence(Contract Labour Registration)

Labour Resource Department
Application for License (Under Contract Act)
Form IV(Rule 21(1)

Fields marked with " * " are mandatory

— Gontractor Details
Mame of the Contractor * Aghish Mishra | Is the applicant an Individual * | Mo IZ|
Address of Contractor Test District * |pA-|-NA El
Block | ATHMALGOLA -
State |Bihar |
—— |&oo123 |
Email ID * |talkashish25@gmail.oom | Mobile Number * |9?o9420001 |
— Particulars of Establishment where contract labour is to be employed
MName of Establishment = |A5hish Enterprises | Date of Certificate of Registration of the 2005 H H H
Principal Employer *
1 |5




,_.-" ! Application for licence(Co... X\+

www.bihar.gov.in/reg_contract
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— Particulars of Establisnment where contract labour is 10 be employed

Duration of the proposed contract work * |6 Months |

End Date* 20 [~]oec [-] 5 7]

Mame of the Agent or Manager of Contractor at the work—site *

Maxtimurmn number of contract Labour proposed to tbe employed *

Address of the Agent or Manager of Contractor at the work—site *

Start Date *

Name of Establishment * |A5hi3h Enterprises | Date of Certificate of Registration of the
Principal Employer *
Place of Work * |F’ATNA IZ| Address of Establishment * Test
Registration Number of the Principal Employer * |ASTY98?6443 |
Type of Business, trade industry manufacture or ocoupation, which is carried on in the establishment * |Industry |
Mame of the principal employer * HOYZ Pyt Lid. Address of the principal employer * Fatna
— Particulars of the contract Labour
Mature of work in which contract labour is employed or is to be employed in the establishment * | Proprietorship IZ|

Top
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— Particulars of the contract Labour

Mature of work in which contract labour iz employed or is to be employed in the establishment *

Duration of the proposed coniract work * |6 Months | Start Date *

End Date *

Mame of the Agent or Manager of Contractor at the work—site *

Maotimum number of contract Labour proposed to tbe employed *

Address of the Agent or Manager of Contractor at the work—site *

Whether the contractor was convicted of any offnce within the preceding 5 years *
Whether there was any order against the contractor revoking or suspending licence or forfeiting security deposits in respect of an earlier contract *
Whether the contractor has worked in other establishment within the past 5 years *

Whether a certificate by principal employer in Form V is enclosed *

| Proprietorship El

|N0

|No

|No

EIETE][E]

|N0

— Required Enc
f document size is too large to be uploaded, Please refer http/labour bih nic in/D-labour him & and contact designated officer.
Form V lesued by Principal Employer *

Allowshle Formats: 'gif*,'jpg’,'prg’, pdf Meximum Upload Sizs: "100 KB®

Browse... | testljog

L
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(' | @ | https://www.bihar.gov.in/reg_contract Q Search ﬁ ﬁ 4 H O
@] Maost Visited ., Getting Started : How we write : Mew Tab
— Required Enclosures.

f dacument size is too large to be uploaded, Please refer http//labour bih nic.in/D-labour htm & and cantact designated officer.
Form V lzsued by Principal Employer *
Allowshble Formats: 'gif*, jpg’, prg’, pdf Mexdmum Upload Size: "100 KB®
Photo Id card Of Contractor *
Allowshle Formats: 'gif*,jpg’, png’, pdf* Maximum Upload Size: "100 KB™
Registration Certificate of Concerned Department in case if Principal Employer is Government . body
Allowshble Formats: 'gii*, jpg’, prg’, pdf' Mexdmum Upload Size: "100 KB®
MOA/MOU of Company
Allowshle Formats: 'gif*, jpg’, png’, pdf* Maximum Upload Sizs: "100 KB™
Partnership deed In case of Partnership Firm
Allowshie Formats: 'gif*,jpg’, pog’, pdf' Maximum Upload Sizs: "100 KB®
Authorization Letter in case of Firm / Gompany *
Allowshble Formats: 'gif*, jpg’, prg’, pdf Mexdmum Upload Size: "100 KB®
If Company s Private Company, then copy of previous 2 year Income Return
Allowshle Formats: 'gif*,jpg’, png’, pdf* Maximum Upload Size: "100 KB™
Work Order of the Assigned Work *
Allowshble Formats: 'gif*, jpg’, pog’, pdf Mexdmum Upload Size: "100 KB®
Pan Card of the Company/ Authorized person *
Allowshle Formats: 'gif*, jpg’, png’, pdf* Maximum Upload Sizs: "100 KB™

List of Board Of Directors

|[ Browse... ]tesﬂ_j:lg

Browse... | testl.jpg

Browse... | testl.jpg

|[ Browse... ]tesﬂ.j:lg

Browse... | testl.jpg

Browse... | testljpg

Browse... | No file selected.

Browse... | testl.jpg

Browse... | testl jpg

Browse... | No file selected.
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Mame of additional attachments1

Additional attachments1

Mame of additional attachments2

Additional attachments2

Mame of additional attachments3

Additional attachments3

MName of additional attachmentsd

Additional attachmentsd

Allowshls Formats: 'gif,jpg’,'prg’, pdf Mesxdmum Upload Sizs: "100 KB®

Allowsble Formats: 'gif",jpg’, prg’, pdf: Maxdmum Upload Size: "100 KB®

Allowsbls Formats: 'gif, jpg’, prg’, pdf* Meodmum Uplosd Size: "100 KB™

Allowsbls Formats: 'gif, jpg’, prg’, pdf* Meodmum Uplosd Size: "100 KB™

Browse... | No file selected.

Browse... | No file selected.

Browse... | No file selected.

Browse... | No file selected.

Declaration

2

| hereby declare that the above furnished details are true to best of my knowledge and belief.

Back to Top|
»




Step 7: Make the payments. Select Pay Now Option. The SBI Payment Gateway has been implemented and an user can make the payment using

net banking/ credit card/ debit card.

{ -\.
| 5 Payment Summary | Offici... k+

4

Cficial State Seoxtal

—

Home » Payment Summary

The Payment Details for the reQuired service is as below

e || Q Search

ame of the Service :

lApplication for Licence(Contract Labor Registration)

lAmount to be paid :

R=.100

:Jl‘.‘. i ,ﬁi Site contents owned and updated by concemed Departments and coordinated by Debartment of Information Technology, Bihar. For any Query regarding this website please contact Web Master.
S
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Copyright © 2013 Govermnment of Bihar
Site best Viewed with 1024 * 768 resolution in IE 7.0+ & Mozilla 3.6+

There have been no updates.




!o State Bank Multi Option Pa... %

@,’J @ STATE BANK OF INDIA (N} | https://merchant.onlinesbi.com/merchant/merchantprelogin.htm [ | | Q Search | * | E ; ﬂ‘ 9

Most Visited @ Getting Started || How we write | New Tab

State Bank MOPS

Multi Option Payment System (OState Bank Collect
NET BANKING CARD PAYMENTS
State Bank of India Bank Charges: Nil » This payment mode is not available between 23:30h IST and 00:30h IST

Witk gow + oIl the way

(€) s Bk ot Bianerand hipur 1 Carges: il bt Card Bank Charges: 0.0 »
R Bank Charges: Nil a Other Banks Debit Cards Bank Charges: 12.0 2
o State Bank of thysore Bank Charges: Nil ‘ Credit Cards Bank Charges: 12.0 ¥
o State Bank of Travancore Bank Charges: Nil o SEI BRANCH Bank Charges: Nil

gﬂler Banks Internet Banking  Bank Charges: 6.0 »

Click here to abort this transaction and return to the LABOUR RESQURCE DEPARTMENT site.




J/ State Bank of India Secure Pay... X\+

\ 6 @ STATE BANK OF INDIA (IN) | https://pg.onlinesbi.com/mpi/Ssl.jsp*nld =3F75F1 700729651 B34B076BB2D9193C3FACTFCBA060283E8 c
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State Bank of India

all the way

Welcome to State Bank of India's Secure Payment Gateway

Dear Customer,
SBI Payment Gateway wil secure your payment to MOPSOTHDRCARD.

Select the type of card” | \astercard [~]

Card Number * 5129673800147685

{Please enter your card number without any spaces)

Expiry Date * Feo[+] 2019 [+]
{Please enter expiry date provided on your card)

CVV2ICVC2/CVD2 ses

Humber * {CWW2 / CWC2/ CVD2 is the three digit security code printed on
the badk of card)

Hame on Card Ramesh

Purchase Amount INR 112.0

Word Verification * Ex2UgJ

Type the characters you see in the picture below

Click here for new
image.

AFTER PRESSING PAY, KINDLY DO NOT REFRESH AND DO NOT PRESS THE BACK BUTTON.

3 Digit Gard Varification: Munbar

wB 9 3 4 O

»
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b

Most Visited @ Getting Started { | How we write || New Tab

o i B e
State Bank of India

Wirh you - all the way

I's Secure Payment Gateway"
Dear Customer,

For added security your transaction is being processed through MasterCard SecureCode
Please click on proceed button to continue this secure transaction.

MasterCard.
SecureCode.

Note:This page will expirz in 10 minutes
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@ Hdfc Bank Ltd. (IN) | https://netsafe. hdfcbank.com/ACSWeb/jsp/payerfuthOptions.jsp;jsessionid=4z)-yodwqbeVKnd EFvEldlyy.node c ||Q Search | ﬁ | :=| 4y i O

MasterCard. £3 HOFC BANK

Please select an option to continue with the transaction.

1 want to use MasterCard ®SecureCode™ password and
authenticate the transaction.

@

I want to generate One Time password(OTP) and
authenticate the transaction.

This page will automatically timeout after 120 seconds.

5]




Step 8: Once the payment is successful, unique reference ID will be generated. Please note down the unique reference number for your future

records.
¢ N =]
!
| A Generate Acknowledgeme... k+
€ | @ | https://www.bihar.gov.in/acknowledgement/1231514/1796/0639 C || Q search ﬁ' B 9 ¥ @ (<] =

@ Most Visited ‘ Getting Started :: How we write :: MNew Tab

Skip fo main content | Add to Favorites | Skip to Navigation [ 18 =7

Clficial State Sorntal

Enter your keyword | Search ..

® Mail send to this email ID - abhidg18yahoo_ com

® Successfully submitted and your Reference id- LRD/ AL CL R/1231514

Home » Generate Acknowledgement

Succesfully submitted and your sv. “nission ID: 1231514

Site contents owned and updated by concemed Departments and coordinated by Department of Information Technology, Bihar. For any Query regarding this website fdease contact Web Master.

About the Portal | Profilel Map of Biharl Contact Us | Terms of use | Help | Site Mapl Feedback Form | FAQ | Gopyright | Screen Reader Access | Download

Copyright © 2013 Gowvemnment of Bihar
Site best Viewed with 1024 * 768 resolution in IE 7_0+ & Mozilla 3.6+

There have been no updates.




Step 9: Check the current status of the application. Select the “Application Status” under the home screen.

.
| % Official State Portal of Biha... % |
v icial State Portal of Biha 'l\+

(-_')9 https://www.bihar.gov.in e || Q search B U 3 a0 =
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Skip fo main contant | Add fo Favorites | Skip to Navigation | 12 = You are logged in as Portal User | Edit Log out

Enter your keyword . Search .
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Wite to CM
Q Bihar announced Mew Sumrender and Rehabilitation Policy for Maoists | Dec-04-2013

Shri Nitish Kumar

mare...

Honble Chief Minister

Bihar Profile

Gowernment of Bihar
Bihar (Hindi: CE ¥, Urdu: _le, pronounced [DI I"Ia:r] ( listen]) iz a state in eastern India. It iz the 12th largest state in terms

of geographical size at 38,202 =q mi (98,940 km2) and 3rd largest by population. Almost 58% of Biharis are below the ]
age of 25, which is the highest proportion in India.Among all Indian states, Bihar is the one most intimately inked to the -
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Step 10: Enter the Unique ID/ Application Reference No. to check the current Status

y - =
3 icati
| A Track Your Application 5ta.. * k+

€ a https://www.bihar.gov.in/profile_status c Q, Search ﬁ’ @ 2 3 @ 9
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Skip fo main content | Add fo Favorites [ Skip fo Navigatian [ [ vt You are logged in as Porial_User | Edit Log out

('Huul' State Fostal db

Home » Track Your Appiication Status

Please enter your Reference ID: |1231514 | Search status

SID Title Status

Site contents owned and updated by concemed Departments and coordinated by Depariment of Information Technology, Bihar. For any query regarding this website please contact Web Master.

About the Portal | Profilel Map of Biharl Contact Us | Terms of use | Help | Site Mapl Feedback Form | FAQ | Copyright | Screen Reader Access | Download

Copyright © 2013 Government of Bihar
Site best Viewed with 1024 * 768 resolution in IE 7_0+ & Mozilla 3.6+

This page was updated on 13/04-2015 - 15:32
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Step 11: Review the current status of the application.

" ™
| 45 Track Your Application Sta... * k+

4
(' & | https://www.bihar.gow.in/profile_status c || Q Search ﬁ’ B 9 ¥ # e
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Skip to main content | Addl to Favorites | Skip to Navigation | {2751

Yl Stte Fovtal &D LY 1

- r A _ A\ ..

Home » Track Your Application Status

Please enter your Reference ID: |1231514 |

8D Title Status

1231514 Labour Resources — Afplication for Licence(Contract Labor Regish fion)  Applicaitonreceived

Site contents owned and updated by concamed Departments and coordinated by Department of Information Technoloegy, Bihar. For any query regarding this website please contact Web Master.
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